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The Event Medical Provider Checklist
Before signing a contract, ask your potential provider to provide evidence for the following four categories.
1. Clinical Governance & Accountability
A provider without clear oversight is a major liability. Ensure they have a formal structure for clinical decisions.
· [ ] Named Clinical Lead: Do they have a GMC-registered Doctor or an HCPC-registered Paramedic overseeing their protocols?
· [ ] Clinical Staffing Levels: Are they providing a mix of roles (e.g., First Responders, Nurses, Paramedics) appropriate for your event's risk level?
· [ ] Standard Operating Procedures (SOPs): Can they provide a copy of their clinical guidelines for major incidents or cardiac arrests?
· [ ] Medical Indemnity Insurance: Do they have specific "Medical Malpractice" insurance? (Standard Public Liability is often insufficient for clinical errors).
2. Regulatory Compliance
In many regions, providing medical care—especially treatment by Healthcare Professionals (HCP) and transport—is strictly regulated by law.
· [ ] CQC Registration (England Specific): If they are transporting patients off-site, or providing Treatment by HCP’s are they CQC-registered? Ask for their provider ID.
· [ ] The Purple Guide Assessment: Did they perform a formal risk assessment based on The Purple Guide to justify the number of staff they’ve quoted?
· [ ] DBS/Background Checks: Are all staff members enhanced DBS checked for working with vulnerable adults and children?


3. Equipment and Drugs
Modern event medicine requires more than a green bag and some bandages.
· [ ] Drug Management: How do they secure and audit "Controlled Drugs" (if Paramedics are on site)?
· [ ] Equipment Maintenance: Can they provide evidence of recent calibration testing and servicing for defibrillators and monitors?
· [ ] Communication Strategy: Do they have their own dedicated radio channel and a "Medical Dispatch" logger for incident reporting?
4. Independence (The "Security Separation" Test)
If they are a combined provider, use these questions to test their operational integrity.
· [ ] Operational Split: Will the Medical Manager report directly to the Event Director, or do they report to the Security Manager? (It should always be the former).
· [ ] Uniform Distinction: Will medical staff be clearly identifiable and visually distinct from security staff?
· [ ] Confidentiality Protocols: How do they ensure patient medical records are kept private and are not accessible by the security or general event staff?
	Red Flag
	Why it’s a problem

	"Our security guards are also the medics."
	Conflict of interest; lack of focus during an emergency.

	No Paramedic on a high-risk event.
	First-aiders cannot administer life-saving drugs or advanced airway management.

	Vague pricing for "medical cover."
	You need a breakdown of exactly who (grade) is on site and for how many hours.

	No post-event reporting.
	You should receive a "Patient Contact Total" and an anonymised summary of incidents after every event.
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